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Section 9.0 : Process Control

r- Management Review

* Quality Assurance Policies (QA
Manual, Work Instructions)

 Preventive Actions

Management

Responsibility

Measurement

Analysis and

—
Improvement

* Warranty Analysis

* Internal Audits
 Corrective Actions
* Customer Feedback
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Resource
Management

Product
Realization

 Quality Assurance Program 1
* Warehouse and Equipment

o Staffing

¢ Information Technology

* Quotations

* Contract Review

* PO's, RO'sand SO's

* Receiving and Shipping
Inspection

® Labeling, Packaging and
Shipping
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